
Block off your calendar for September 9-11 and get ready for our annual Credit Union Leadership Symposium in the  
heart of Nashville, Tennessee! The Symposium is more than a conference; it’s a one-of-a-kind event designed to inform,  
energize and bring the credit union movement together. From top-notch educational opportunities to memorable  
experiences with credit union peers, here are three reasons attendees look forward to returning year after year.

Education that informs and inspires

The Symposium’s educational sessions are built to help credit union leaders navigate change with confidence. Attendees 
at this year’s event will hear from respected industry experts and thought leaders, including globally recognized  
innovation expert Josh Linkner, expert in the psychology of human behavior and leadership Connie Podesta,  
internationally acclaimed economist Elliot Eisenberg, former U.S. Navy Commander Mike Abrashoff, generational expert 
Phil Gwoke, National Anthem Girl Janine Stange and AI Futurist Byron Reese. These sessions will offer industry insights 
and practical takeaways leaders can apply long after they return home. 

Time to connect with credit union peers

The Symposium provides ample opportunities to connect with fellow credit union professionals from across the country. 
Whether it’s during general sessions, informal conversations or evening outings, attendees can share challenges,  
exchange ideas and build relationships with peers who truly understand the cooperative model. 

Unforgettable outings in Nashville

This year’s outings showcase the best of Music City, including a night at the iconic Grand Ole Opry and Alloya’s fan- 
favorite Football Night. These experiences create space to unwind and celebrate the cooperative spirit in a relaxed,  
memorable setting.

From education and collaboration to unforgettable experiences in downtown Nashville, this year’s Symposium is sure to 
bring the Power of Cooperation to life. Register today to reserve your seat in Music City! 
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MANAGING PREMIER  
VIEW TOKENS

Premier View tokens are small 
electronic devices that generate 

temporary, multi-digit response codes for login and certain 
transactions. Each user must register their token before 
using Premier View. 
 
For additional information, please review the Premier View 
FAQs (Premier View login required).  
 
Best practices for token management: 
• Recover tokens from users who are being deleted by your  
   credit union’s administrators so they can be reassigned to  
   new users. 
 
• Destroy any tokens that are no longer working and issue  
   a replacement token to the user. For replacement token  
   assignment, users should contact Member Services at  
   (800) 342-4328. 
 
• When ordering new tokens, consider requesting one or  
   two extras for future needs. 
 
• Create an internal list of token serial numbers issued to  
   the credit union and the users assigned to them.

Summer has a way of shaking up your 
everyday routine, but whether you’re 
at home, attending a conference or on 
vacation, you still have to get things 
done. Not to worry — there’s an app for 
that! Alloya’s mobile app puts the power 
of Premier View in your pocket, all with 
the same level of Premier View security. So, while your 
token may be out of reach or your desk miles away, key 
convenience functions never have to be. Through a sin-
gle system and a single set of login credentials, Premier 
View Mobile enables authorized users to view accounts, 
perform account transfers, advance a short-term loan, 
grant second approvals on wires and account transfers,  
approve product operating agreements and more! 
 
To put the power of Premier View in your pocket, simply 
contact your credit union’s Premier View Administrator 
to set up mobile app access, then visit your device’s app 
store to download. Your future self will thank you. Learn 
more at www.alloyacorp.org/go-mobile.

ON THE GO THIS SUMMER?  
MAKE YOUR LIFE EASIER WITH  
PREMIER VIEW MOBILE

Alloya’s first multi-issuer prime auto loan asset-backed securitization (ABS) is a great example of what can happen when 
credit unions team up to do something that is difficult to pull off alone. Working alongside three member credit unions, 
Alloya supported the effort with strategic advisory, operational support and ongoing monitoring from issuance through 
servicing, and the structure is designed to serve as a blueprint other credit unions can follow as future multi-issuer trans-
actions take shape.  
 
As we celebrate the first anniversary of this historic deal this July, Alloya continues to solidify its place as the best partner 
for credit unions looking to take advantage of this tool. To learn more about this landmark securitization and what it means 
for the future, we encourage you to read this article written by Ryan McCarroll, Vice President of Alloya’s Capital Markets 
Group. Collaborative ABS can help credit unions share fixed issuance costs, meet investor expectations for scale and build a 
more repeatable path to cost-efficient funding that supports ongoing lending for members.  
 
Connect with our team of capital markets experts by visiting www.alloyacorp.org/capital-markets-simplified.

FIRST DEAL TO FUTURE PLAYBOOK: WHAT OUR MULTI-ISSUER ABS UNLOCKED

Whether you’re running your annual holiday loan or offering emergency support in the wake of a natural 
disaster, QCash Financial can make the small-dollar lending process easier for both members and staff. Our 
fully automated small-dollar lending solution enables members to access funds anytime, anywhere, from 
any device in less than 60 seconds, without your staff having to lift a finger.  
 
Watch this new video to get the inside scoop from your credit union peers on how QCash is helping them 
streamline lending, speed up processes and create a better experience for members and staff.

A DOUBLE SCOOP OF VALUE: HAPPY MEMBERS AND HAPPY STAFF
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