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Uploading Nacha Formatted Files and Sending Files via FTP  
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Premier PayLOGICS has functionality to allow for uploading Nacha formatted files. Alloya also offers an 

additional option to send files via a secure file transfer protocol (FTP).  

• Uploaded files and files sent via FTP must be in the standard Nacha format. 

• Files can have an extension of either .txt or .ach. 

 

Approval/Dual Control Requirements for Uploaded Nacha Files 

Uploading origination and return files in Premier PayLOGICS requires dual approval by a second user. 

Users with rights to approve and release will see a notification on their Home page indicating that there is an 

ACH File Ready for Approval and Release. 

 

Approval/Dual Control Requirements for Files Sent via FTP 

Sending origination and return files via FTP is an option that can be elected. Secondary dual control in the 

system will be defaulted to no secondary approval. 
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Uploading an Origination or Return File in Premier PayLOGICS 

Uploading Nacha formatted files is an option within Premier PayLOGICS.   

Files must be in the standard Nacha format. 

Multiple files can be uploaded each day. 

To Upload a File: 

Select the ACH tab then select the Upload/Download tab. Click on Select an ACH File to Upload. 

  

A new browser tab will open. Select Choose File to browse for the return or origination file. 

Once the file is selected, click Upload. 

  

The system will respond with a message acknowledging the uploaded file. 

  

Select Close and then close the screen (top tab – ACH Uploading File) and return to the main tab. 

Re-select the Upload/Download tab or press F5 to refresh the page. 

 

 

 



 ACH Services – Origination & Returns  
 
 

3 
 

Scroll down to see the section for ACH Files Recently Uploaded. 

 

 Accepted files will appear in white. Rejected files will appear in red. 

• NOTE: Files in this section are listed for a rolling 24 hours. Validate the file totals and file dates. 

• If the uploaded file rejected, click on the line and the reason for the reject will be displayed. 

• Rejected files should investigated and resolved.   

NOTE: Successfully uploaded files require a secondary approval by a user that did not complete the file 

upload. 

Users with rights to approve and release will see a notification on their Home page indicating that there is an 

ACH File Ready for Approval and Release. 

  

A second user can click on the blue hyperlink from the notification or go to the Approve/Release tab. 

  

Locate the applicable file in the ACH Files Pending Approve and Release section of the page. 

  

Select the check box at the end of the line item. 
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Select the Approve and Release Selected Files button.

 

Deleting an Uploaded File 

Files must be deleted before the next cutoff deadline.  

If the file has been Approved, it must be unreleased before it can be deleted.   

• Go to the ACH tab then the Approve/Release tab. Find file under the ACH Files Recently Released section. 

• Click the box next to the file. Select Unrelease Selected Files. 

o NOTE: if there is not a check box available to select, the file is already past the cutoff and has 

been processed by Alloya.  

 

 
 

• Select Confirm Unrelease. 
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The file will move to the top of the Approve/Release tab under ACH Files Pending Approve and Release. 

  

To delete the file once it has been unreleased: 

• Double-click on the file. 

• On the next page, click Delete. 

 

 
 

• A comment box will display. Add comments and click OK. 

 

 

The file has now been deleted. 

 

Sending Origination and Return Files to Alloya via FTP 

Origination and return files, including notifications of change (NOCs), can be sent to Alloya through FTP services 

and will be accessible in the Premier PayLOGICS. 

To see the files sent via FTP, go to the ACH tab and select the Approve/Release tab. 
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Go to the ACH Files Recently Released section of the page. 

  

The file will be listed as Released By “ACHFTPUSER”. The line will display the file name, item counts, and debit 

and credit amounts. 

 

• Rejected files will appear in red. 

• NOTE: Files in this section are listed for a rolling 24 hours. Validate the file totals and file dates. 

• If the uploaded file rejected, click on the line and the reason for the reject will be displayed. 

• Rejected files should investigated and resolved.   

To see file details on the accepted file, click on the file line to display a file details page. 

Users can drill down to the transactions by clicking on the listed batches. 

  

Drilling down at the batch level will display the items that were included in the file. 
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Deleting a File Sent via FTP 

Files must be deleted before the cutoff collection time.  

• Go to the ACH tab then the Approve/Release tab. Find file under ACH Files Recently Released. 

• Click the box next to the file. Select Unrelease Selected Files. 

o NOTE: If there is not a check box available to select, the file is already past the cutoff and has 

been processed by Alloya.  

 

 
 

• Select Confirm Unrelease. 

 

 

The file will move to the top of the Approve/Release tab under ACH Files Pending Approve and Release. 
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To delete the file once it has been unreleased: 

• Double-click on the file. 

 

 
 

• On the next page, click Delete. 

 

 
 

• A comment box will display. Add comments and click OK. 

 

 

The file has now been deleted. 

 


