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New Lender Instructions

• SBA has created a new Lender Gateway with a simplified 

interface for credit unions to make PPP loans for their members.

• All presentation slides are in Premier View Training and 

instructions are at www.alloyacorp.org/alloyacares. 

• An SBA Note (fillable PDF) with required language will be 

provided for credit unions by calling Alloya. 

http://www.alloyacorp.org/alloyacares


Alloya is focusing  
resources on helping CU’s 

needs (apps, loan docs, 
SBA process).



After you have submitted your 

application and received 

approval from SBA as a 

lender.

GO To SBA.GOV/PPP

Scroll to bottom and

click to setup Lender Gateway.

Individual users will create an 

external SBA Connect 

Account. 



Create An Account – Verify your email from email sent to you.

Complete page below and submit.

This is the 

simplest way to 

verify



Select PPP

On this screen you will request access.

Click NCUA radio button.

Enter your Charter Number.

Enter your Authorization Number.

If you do not have this 4-digit code, call 

SBA Hotline at 1-833-572-0502 to ask for it.  



Once you submit with correct codes, you will get a SUCCESS message. Hit OK.

You will need to logout and then sign back in at connect.sba.gov.

At this point, you could begin entering data for each loan request you receive.  

This is a MUCH simpler process than the standard ETRAN option offered by SBA.

You will need to be able to get the member application and payroll information required.

See next page for how to enter a loan.



When you log in, you will get this screen:

Your Location ID will be 

given to you by the SBA.

Enter all other information as 

necessary on this page.

The Agent page is accessible 

if you choose Yes. If you 

receive an application from 

an agent on behalf of a 

borrower, you may need to 

share the fee you receive.  



Complete all information on this screen

YOUR # 24 months 1%

Borrower Information

Some of this is NOT on the PPP 

Borrower Application.

You should request it from them at 

application or separately. You will

need this to complete the 

application and verify eligibility.

Calculate



Enter this information based on 

what the borrower says they 

plan to use the funds for.

In most cases, this will be 

CARES Payroll Costs.

Make sure the entire loan 

amount is accounted for. 

After entering amount and 

type, select “Add Use of 

Proceeds.”



Most of this information is from the Borrower 

Application.

You may need to request information regarding 

affiliates or other common ownership to 

determine eligibility.

See the SBA guidance for details on this.

Links are on our microsite at 

www.alloyacorp.org/alloyacares. 

http://www.alloyacorp.org/alloyacares


Add Principals as necessary depending on 

the number of owners that own over 20%.

The system currently requires at least one

principal regardless of ownership 

percentage.  

This would likely just be the person signing 

the loan forms if they are authorized to do 

so. For example, this should be the CEO 

for a credit union.  



Certify eligibility.

Be sure to read these.

This one is for the lender.

These are from the Borrower 

Application.



Go to Summary screen and hit Submit at the bottom to receive your loan 

authorization from the SBA.

Next steps…TBD.
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Alloya Support

• Visit www.alloyacorp.org/alloyacares

• Call us at (800) 782-2431, Option 3 for Lending 

Department

• Look for the launch of Premier View tools

– How can Alloya assist credit unions lending to their members?

– What do you need?  

http://www.alloyacorp.org/alloyacares


Requesting Your Input

Coming to 
Microsite 


