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Prepare for the Unexpected
Steps to Help Ensure Uninterrupted Service During Emergencies

Do you have an updated contingency plan in place to ensure your credit union is prepared to operate
amid the COVID-19 (coronavirus) pandemic?

Here are some proactive steps that you can take with your Alloya relationship to help provide
uninterrupted service to your members:

Ensure that the key contacts at your credit union are up to date in Premier View. For a refresher
on the Key Organizational Contacts feature of Premier View (launched in mid-2019), visit this
helpful microsite or watch this tutorial (login to Premier View required for tutorial viewing).
Ensure that Trusteer Rapport security software is installed on all devices used to access Premier
View.

Bring home tokens to access Premier View securely from remote locations.

Review your credit union’s authorizations and ensure you have sufficient coverage for potential
staff absenteeism. View the Quick Reference Guide for Member Credit Union Administration
Reports for instructions on reviewing your authorizations (login to Premier View required).

If you have IP lockdown, ensure your disaster recovery locations are whitelisted with Alloya.
View the IP Lockdown Request/Change Form to submit additional locations for whitelisting
(login to Premier View required).

Consider inputting ACH Originations, ordering coin and currency, and scheduling ATM cash
replenishments in advance.

Have Alloya’s contact information accessible at remote work locations.

Member Services: (800) 342-4328 or memberservices@alloyacorp.org



https://www.alloyacorp.org/key-contacts/
https://www.alloyacorp.org/key-contacts/
https://premierview.alloyacorp.org/Core/TrainingView.aspx?params=M34Su%2fGZIBv1gK8nFxMQ3GrbwbTwML4OwFsJPgJ1UH7KjO5Oc6WvpSnRIF0BUxjnayGmru6kxnZwB5BTnjCJi%2fpFuCF5KzqaBYt1BB0rTwBlnk8EKvE9RhbyNry%40Py6wFOVplZXbNb1N3rZGwoT7SjmpAgCNPxoii17J5g5izS7sq8Rsk6ZgUUGwJhrXJfrXFe0GqXPQv9beoyXYMkjjOqA%2f7q7pL7dXaK68JUyW%40kRgNSBMAIQ6tVcyTWH0gWoj
https://premierview.alloyacorp.org/Res/announcementfiles/file/PV%20Administration%20QRG%20Reports%20%209_2015.pdf
https://premierview.alloyacorp.org/Res/announcementfiles/file/PV%20Administration%20QRG%20Reports%20%209_2015.pdf
https://premierview.alloyacorp.org/Res/announcementfiles/file/IP%20Lockdown%20Request.pdf
mailto:memberservices@alloyacorp.org

